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· Bài thi này gồm 50 câu, mỗi câu 0.2 điểm.
This is an email exchange. Fill in each space with the most suitable word. 
Subject: (1)________ of plans
Dear Nigel
I’m afraid I can’t (2)________ Tuesday as I’m on a training course for the purchasing software. And later (3) _______ the week is also impossible – I’ll be travelling with Mary to meet clients.
Sorry (4)________ this, but it’s been very hectic here. I’m afraid I’ve eve had to put (5)______ meeting the CEO until the end of the month! Would it be all right (6)_______ you if we (7) _________ our meeting until the week after next? I have time (8)_____ 18 or 19 May.
Please let me (9) _______ if either of these days is convenient.
(10)_______ a nice weekend.
Christine
1. A. Chance		B. Chances 			C. Change		D. Changed		
2. A. arrange		B. bring			C. make		D. have
3. A. at			B. for 				C. on			D. in	
4. A. in 			B. about			C. on			D. at
5. A. upon			B. off				C. up			D. over
6. A. with 			B. in 				C. on 			D. about 		 
7. A. postpone		B. are postponing 		C. have postponed	D. postponed
8. A. at			B. for				C. on			D. in	
9. A. know 		B. to know			C. knew		D. knowing
10. [bookmark: _GoBack]A. Get			B. Have 			C. Take		D. Make		
Which is the odd one out?
11. A. Would you be able to help…?			B. Thanks for choosing…
C. I’m sending you …					D. Thank you for your interest.
12. A. We regret to tell you…				B. You’ll be delighted to hear that…
C. I’m sorry, but …					D. I am afraid that …
13. A. We’re not happy with …				B. I was disappointed to find …
C. Sorry for this is so late.				D. I’m writing to complain about …
14. A. I’d like to inform you of…			B. Your request is being processed.
C. Just to update you on …				D. Hope this helps.
15. A. Have you …yet?					B. Can you send … to me by Friday, please?
C. I need …by Thursday.				D. Thanks for your email… 
16. A. Hey John		B. Hi Mary			C. Cheers		D. Dear all	
17. A. I’m writing to	B. A quick note to		C. A short email to	D. Thanks for your email 
18. A. I would like to receive …				B. We would be grateful if …
C. Please send me …					D. I’m pleased to send you … 
19. A. I’m writing to set up …				B. How about Tuesday?
C. I’d like to confirm…				D. Is …OK?
20. A. Where should we meet?				B. Just writing to confirm…
C. Tuesday is good for me.				D. Looking forward to meeting you at AB
Choose the best answer:
21. What the email is about.
A. subject			B. inbox		C. outbox		D. draft
22. Where can you find email addresses and other personal data?
A. In the inbox		B. In ‘contacts’ 	C. In the subject line		D. In the attachment.
23. Where can you put emails you are working on but are not yet ready to send? 
A. In the outbox		B. In ‘contacts’	C. In ‘drafts’		D. In the subject line.
24. Another word for answer: Looking forward to your _______
A. reply				B. rely			C. question		D. idea
25. Where new emails go when you first receive them
A. inbox				B. outbox		C. forward		D. spam
26. Part of an opening sentence: I’m ______ to let you know…
A. noticing			B. writing		C. warning		D. asking
27. What is its abbreviation? – in other words  _______
A. ei				B. iow			C. ect			D. ie
28. To send an email you have received to a third person: to ______ 
A. inbox				B. outbox		C. forward		D. spam
29. The opposite of to send: to _______.
A. receive 			B. undo		C. undergo		D. read
30. What the exclamation mark (!) stands for. 
A. prior				B. special		C. high priority	D. proper
31. The text of an email.
A. reading 			B. understanding 	C. comprehension	D. message 
32. A polite way to say something unpleasant: I’m _______ I haven’t done the report yet.
A. afraid				B. tired		C. exhausted		D. asleep
33. A document you send using email.
A. file				B. inbox		C. attachment	D. trash
34. The missing word: We are having a few problems______ the moment.
A. in 				B. at 			C. by 			D. for
35. An informal email salutation.
A. Hello				B. Dear			C. Regards		D. Best wishes
36. Another way to say inform me: Please _________ if you need anything else.
A. Have a good time 		B. Let me know	C. Answer me	D. Show me 
37. A preposition used to talk about deadlines: I need the report … Monday.
A. in 				B. at 			C. by 			D. for
38. The sixth character in this email address: carol_banks@gt.ch
A. at				B. dash 		C. dot			D. underscore 
39. The twelfth character in this email address: carol_banks@gt.ch
A. at				B. dash 		C. dot			D. underscore 
40. Another, more formal word for help : __________
A. assistance 			B. assist		C. assistant 		D. AT
41. If you delay a project or a decision, you put it on ______.
A. help				B. held		C. hold		D. hall
42. You do this to an appointment when you move it to a later date.
A. cancel 			B. postpone		C. miss		D. delete
43. You can write this in your subject line or at the beginning of an email to show you just want to give information and don’t expect a reply.
A. IYF				B. FIY		C. FYI		D. IFY
44. A standard close to a more formal email.
A. regarding			B. regard		C. regards 		D. cheer
45. Anagram: TUNRGE (very important)
A. TENRUG			B. UNGERT		C. GERTUN		D. URGENT
46. Two letters used to introduce the subject of an email.
A. re				B. at			C. rg			D. fw
47. The full form of pls. - _________
A. please 			B. pleased		C. pleasant		D. pleasure 
48. A way to end an email when you want a reply: Looking forward to ______ from you.
A. see				B. hear		C. seeing 		D. hearing 
49. A typical email close.
A. Yours			B. Regards		C. Cheers		D. Love
50. Where messages are stored before they are sent.
A. inbox				B. outbox		C. forward		D. spam
_______Hết_______
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